
KT. TONG THANH TRA 
G THANH TRA 

A uoc Huy g 

THANH TRA CHINH PHU 	CONG HOA xA HQI CHU NGHIA VIET NAM 
DO lap - Tv do - Hanh phoc 

Sex Ac2-65 /TTCP - BTCDTW 
V/v xin y kien d6i vOi dx.r thao 02 Thong tu 
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Ha Noi, ngay  43  thong 6 nom 2024 

Kinh giri: 
- Van phong Trung uong va cac Ban cila Dang; 
- Cac Uy ban dm Qu8c hoi va cac Ban thu(ic UBTV Qu6c hOi; 
- Uy ban Trung uong Mat tan Ti qu•Sc Viet Nam; 
- Cac BO, ca quan ngang BO, co quan thuiic Chinh phir, 
- Uy ban nhan dan cac tinh, thanh ph6 ttvc thuOc Trung uong 

Thuc hien Ka hooch xay dung the the nom 2024, Thanh tra Chinh phit da 
xay dung du thao 02 Thong tu (du thao Thong tu Huang clan viac tip eking 
dan, thay the Thong tu so 04/2021/TT-TTCP ngay 01/10/2021 dm Thanh tra 
Chinh phit Quy dinh va quy trinh tip cong dan; Thong tu huang dAn viac xix 1ST 

don khiau nai, to cao, kien nghi, phan anh, thay the Thong tu s6 05/2021/TT-
TTCP ngay 01/10/2021 cita Thanh tra Chinh phu Quy dinh ve quy trinh xir 1ST 

don thu khiau nai, t6 cao, kien nghi, phan anh). 

Da c6 ca soy hoan thin du thao Th8ng tu tit& khi trinh T8ng Thanh tra k17 
ban hanh. Thanh tra Chinh phu tran trong de nghi Quy co quan nghian cat, c6 
kien bang van ban doc i vai not dung du thao cua 02 Thong tu neu ten (du thao 02 
Th8ng tu gin kern theo ding van nay da duce clang tai ten ang th8ng tin din 
tir cua Thanh tra Chinh phu - Web: thanhtra.gov.vn  tir ngay 26/4/2024. 

)"( kien g6p y de nghi giti ve Thanh tra Chinh phi' (qua Ban Tip cong dan 
Trung uong: S6 1 Ngo Thi Nham, phuong Quang Trung, quan Ha Dong, thanh 
ph8 Ha NOi truoc ngay 05/7/2024, file mem gin den dia chi: 
phamhungsu1974@gmail.com  de tong hop). 

Thanh tra Chinh phu tan trong cam an su phoi hop dm Qu)",  ca quan./.k_ 

Noi 
- Nhu tren; 
- T6ng Thanh tra Chinh phu (d6 1),do cao); 
- Ph6 T6ng Thanh tra Ducmg Quoc Huy; 
- Cac cuc, vu, don vi thu8c 

Thanh tra Chinh phu (de lay ST kien); 
- Luu: VT, Ban Tiep cong dan Trung uong. 



THANH TRA CHiNH PHU CQNG HOA XA HQI CHU NGHIA VItT NAM 
I* lap - Ti,  do - Hanh phtic 

S6: /2024/TT-TTCP 	Ha Ni:ji, ngay thong nom 2024 

THONG TU' 
HU'ONG DAN VIEC Xlcr 1.4)'( DON KHIEU NAL DON TO CAO, 

DON MEN NGHI, PHAN ANH 

Can cu Luat Khau ngi ngay 11 thong 11 nom 2011; 

Can cti. Luat Tap cong dan ngay 25 thong 11 nom 2013; 

Can cii. Ludt Tof  coo ngay 12 thong 6 nom 2018; 

Can ca. Nghi dinh so 64/2014/ND - CP ngay 26 thong 6 nom 2014 cita 
Chinh phit quy clink chi tat thi hanh mot so clieu cita Luat Tiep cong &in; 

Can ca. Nghi dinh so 31/2019/ND - CP ngay 10 thong 4 nom 2019 cita 
Chinh phi' quy dinh chi tat mot so cla'u va bin phap to chic thi hanh 
Luat TO coo; 

Can ca. Nghi clinh so 124/2020/ND -CP ngay 19 thong 10 nom 2020 cita 
Chinh phit quy dinh chi tiet mot so dal' va ban phap thi hanh Ludt Khieu ngi; 

Can czi Nghi dinh so',  55/2022/ND-CP ngay 23 thcing 8 nom 2022 cita 
Chinh phit quy dinh Co. so. di? lieu Quoc gia ye cong tcic tiep cong dan, xiic lf, 
dun, giai guy& khieu ngi, to coo, kien nghi, phan anh; 

Can di Nghi clink so 81/2023/ND - CP ngay 27 thong 11 nom 2023 cita 
Chinh phit quy clink chic nang, nhiem vu, quyen hgn va ca cau to chic cita 
Thank tra Chinh phit; 

Theo cl'' nghi cita Tru..ong Ban tiep' cong dan trung ',tong va Vu &Leong Vu 

Phap che; 

, Tang Thank tra Chinh „pH ban hanh Thong to huo 	xi can viec m lf dun 
khieu ngi, clan to coo, dun kien nghi, phan anh. 

Chuang I 

NHVNG QUY DINH CHUNG 
A 	 . A Dieu 1. Phan' vi then chinh 

Thong to nay quy dinh vic tip nhan, phan logi, xir 15/ d6i ved clan IchiL 
nai, clan to coo, dan 'den nghi, phan anh (sau day g9i Chung la dan). 
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Cac phan anh, kien nghi cua ca nhan, t6 chirc ve quy dinh hanh chinh 
duac tiep nhan, xir 15T theo quy dinh cUa Nghi dinh so 20/2008/ND - CP ngay 14 
thong 2 nom 2008 dm Chinh phu,quy dinh ve viec tiep nhSn, xir 15T phan anh, 
kien nghi dm nhan, chirc ve quy dinh hanh chinh khong thuOc pham vi 
dieu chinh cua ThOng tu nay. 

Dieu 2. Hoi tuvng 'Up citing 

Thong tu nay ap dung ai voi co quan hanh chinh nha nuot, don vi su 
nghiep cong lip, doanh nghi'ep nha nuac (sau day goi Chung la co quan, to chirc, 
don vi) va ngu6i c6 tham quyen trong co quan, to chirc, don vi trong viec xir 15T 

clan va co quan, to chirc, ca nhan di lien quan. 

Dieu 3. Nguyen tic xir ly can 

1. Viec xir V,  don phai boo dam tuan thit phap lust; nhanh Chong, kip thOi; 
rO rang, thong nhat va tao diet' kien thuan tien cho cong dan trong viec thgc hien 
cac thu tuc ve khieu nai, to coo, kien nghi, phan anh. 

2. Dan (kem theo tai lieu net' co) phai dugc gui, chuyen den dUng co 
quan, to chirc, don vi, ca nhan co tham quyen giai quyet. 

Dieu 4. Giai thich tir ner 

Trong Thong tu nay cac tur ngit duai day dugc hieu nhu sau: 

1. Don la van ban c6 not dung dugc trinh bay duai mot hinh thirc theo 
quy dinh cua phap luSt, giri den co quan, to chirc, don vi, nguai co tham quyen 
de khieu nai hoac to coo hoac kien nghi, phan anh. 

2. Xir 15/ don la viec co quan, t6 chac, clan vi, ngu6i c6 thArn quyen can dr 
vao not dung vu viec ducic trinh bay trong don ma phan loai nham thu y giai 
quyet don thuOc tham quyen, huong dan hoSc chuyen don den co quail, to chirc, 
don vi, nguai c6 tham quyen giai quyet theo quy dinh cua phap lust. 

Chuang II 

TIEP NHAN, PHAN LOAI VA Xt.  LY DON 
. A Dieu 5. Tip nh4n dan 

Dan dugc tiep than de phan loai va xir ly tir cac ngu6n sau day: 

1. Don dugc giri qua dich vu buu chinh; 

, 2. Don duot giri an Try so. tiep ding dan, Ban tiep cong dan, dia. diem 
tiep cong dan, b6 phSn tiep nhan don hoSc qua hOp thu gop y cua co quan, to 
chfrc, don vi; 

, 3. Don do Dai bieu Qu6c hoi, Doan Dai bieu Qu6c h6i, cac ca quan cua 
Quoc 116i va cua Uy ban Thuang vu Quoc h6i, Dai bieu H6i &Ong nhan dan, cac 
ban ell a Hoi dong nhan dan, Uy ban MSt till). TO quoc Viet Nam va cac to chirc 
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4. Don do l'anh dao Dang, Nha nu& va lanh dao cac co quan Dang 
chuyen den. 

Dieu 6. Plifin loai don 

1. Viec phan loai don can c* vao nai dung trinh bay trong don, muc dich, 
yeu cau cua ngued viet don, khong phu thuac vao tieu de dia. don. 

Don dugc phan loai nhu sau: 

a) Don khieu nai; 

b) Don to cao; 

c) Don kien nghi, phan anh; 

d) Don c6 nhieu nai dung khac nhau. 

2. Phan loai theo dieu kien xir ly, bao gam don dit dieu kien xir VT, don 
khOng du dieu kien 

a) Don dit dieu kien xu 13'T la don dap *rig cac yeu cau sau day: 

- Don dung chit' viet la ti6ng V*. Truemg hop don dugc viet bang tieng 
nu& ngoai thi phai kern ban dich dugc cong chimg; Don dugc ghi ro ngdy, 
thong, nom viet don; ho, ten, dia chi cita ngued viet don, cach -link lien N voi 
ngued khieu nai; c6 chit 14 hoac diem chi dm ngueri viet don (trong don c6 the 
ghi ro so dien thoai lien he); 

- Don khieu nai ghi ra ten, dia chi dm co quan, to chirc, ca nhan bi khieu 
nai; nai dung, VT do khieu nai, tai lieu lien quan den nai dung khieu nai va yeu 
cau cua ngued khieu nai; 

- Don to cao ghi 145 ho ten, dia chi dia ngued bi to cao; hanh vi vi pham 
phap luSt bi to cao; each th*c lien N v6i ngued to cao va cac thong tin khac c6 
lien quan (trong don c6 the ghi ro so dien thoai lien he); 

- Don kien nghi, phan anh ghi ro nai dung kien nghi, phan anh; 

Don khOng ra ho ten, dia chi cita ngued giri don nhung c6 nai dung to 
cao ve hanh vi vi pham phap luSt va neu ra ngueri c6 hanh vi vi pham phap lust, 
c6 tai lieu, chung cir cu the ye hanh vi vi pham phap lust va c6 co se( de tham 
tra, xac minh theo quy dinh tai khoan 2 Dieu 25 Luat To cao. 

b) Don khong du dieu kien xu 1ST bao gam: 

- Don khong dap irng cac yeu cau tai diem a khoan 2 Dieu nay; 

- Don dugc gui cho nhieu co quan, to chirc,,  don vi, ca. nhan trong do dal 
giri dung co quan, to chitc, don vi hoac nguoi c6 tham quyen giai quyet; 

- Don da dugc huong dan theo quy dinh tai khoan 1 Dieu 8 Thong to nay; 

- Don c6 nai dung chang d6i duemg loi, chit truang cua Dang, chinh sach, 
phap luSt &la Nha nugc; don c6 nai dung chia re doan ket dan tac, ton gido; don 
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c6 led le the tuc, boi nho, xtic pham danh du, uy tin dm ca nhan, ca quan, to 
chirc, dcm vi; 

- Dan rach nat, chit vie't bi tay x6a, khOng nhin ro, khong the doc duos. 

, 3. Phan loai don thu(ic them quyen va dan khOng thuOc than), quyen giai 
quyet cua ngued dUng dau ca quan, to chirc, don vi minh. 

4. Phan loai dan theo s'6 luting nguiyi khi6u nai, ngued to coo, ngtreyi kin 
nghi, phan anh. 

a) Dan co ho, ten, chit ky cUa mot ngued; 

b) Dan c6 ho, ten, chit lcf cila 02 ngued troy len. 

5. Phan loai theo them quyen giai quyk 

a) Dan th0c thaw quyen giai quye't cua co quan hanh chinh nha mr6t, 
Chinh phu, Thu Wong Chinh phit, 136, co quan ngang b6, co quan thuOc 

Chinh phu, Uy ban nhan dan cac cap va co quan, to chirc trgc thuloc Uy ban 
nhan dan cac cap hoc cua ca quan hanh chinh khac; 

b) Dan thu6c them quyen giai quy6t cua Qu6c hoi, fly ban Thuemg vu 
Quoc hoi, flOd &Ong Dan t(k, cac Uy ban va cac co quan khac cua Quoc hoi, cac 
co quan thu& Uy ban Thuemg vu Quoc hoi, Fle>i (tong nhan dan cac cap va cac 
co quan cua MI &rig nhan dan cac cap; 

c) Dan thu6c them quyen giai quy6t cua co quan tin hanh to tong, thi hanh an; 

d) Dan thu& them quyen giai quy& cua Kiem toan Nha nu6c, 

d) Dan thuOc them quyen giai quy& cua to chirc chinh tri, to chuc chinh 
tri-xa hoi, to chuc chinh tri - xa h6i - nghe nghiO, to elude xa hoi, to eh& xa h6i 
nghe nghie'p; to chirc ton gido, 

e) Dan thui5c them quyen giai quy6t cua don vi sit nghi0 cong lap, doanh 
nghiep nha nu6c; 

g) Dan thuOc them quyen giai guy& cua cac ca quan, to chirc, don vi khac. 

Chuang III 

I,)'( DON 

Muc 1 

XU' LY DON KHIEU NAI 

Dieu 7. Xir 157 dun khieu nai thukic thAm quyen giai quyet 

1. Don khiL nai thuOc them quyen giai quy6t \TA, khong thuOc mot trong 
cac trugng hop khong dugc thu ly giai quyet theo ,quy dinh taipieu 11 Luat 
Khieu nai thi ngued xix VT dun de xuat ngued dung dau ca quan, to chirc, dan vi 
thy 13'T de giai quyet theo quy dinh dia phap luat. Viec de xuat thy VT giai quyet 
&roc thuc hien theo Mau so 01 ban hanh kern theo Thong tu. nay. 
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2. Dan khieu nai thuOc tham quyen giai guy& nhung chua du dieu kien 
thu ly giai quyet thi hung dan nguoi khieu nai bo sung th8ng tin, tai lieu de 
thvc hien viec khieu nai theo quy dinh cua phap 1u4t. Viec huang dan dugc thurc 
hien theo Mau so 02 ban hanh kern theo Thong tu nay. 

, 3. Dan khieu nai thuOc thAm quyen 	clap duoi nhung qua thei han giai 
quyet theo quy dinh cua Lu4t Khieu nai ma chua dugc giai quyet thi nguoi xir ly 
dan bao cao nguoi dirng dau co quan, to chirc, don vi xem xet, quy'et dinh theo 
quy dinh cua phap 

Dieu 8. Xir 1ST dun khieu nai Wong thukic than' quyen giai guy& 

1. Dan khieu nai khong thuOc tham quyen giai quy& cua nguoi dung dau 
co quan, to chirc, dan vi minh thi nguoi xir ly dan huong dan nguoi khieu nai gui 
don den co quan, to chirc, don vi, nguoi c6 tham quyen giai quyet. Viec huong 
dan chi thvc hien mot lan theo Mau so 02 ban hanh kern theo Thong tu nay. 

2. Dan khieu nai do lanh dao Dang, Nha nuac, HOi dong Dan tOc, cac Uy 
ban va ca quan khac cua Qu8c hoi, cac co quan thuOc Uy ban Thueing Quoc 
h8i, Dai bieu Quoc hOi, Doan dai bieu Quoc hOi, Thanh vien Chinh phu, Chanh 
an Tea an nhan dan toi cao, Vien truong Vien Kiem sat nhan dan toi cao, Tong 
Kiem toan Nha nuac, Van phong Chu tich nuac, Van phong Trung uong, Uy 
ban Kiem tra trung uong va cac ban dang Trung uong, co quan Trung cong cua 
cac to chirc chinh tri - xa hoi, to chtrc chinh tri - xa hOi - nghe nghiep chuyen 
den thi nguoi VT VT don trinh nguoi dirng dau co quan, to chirc, don vi va c6 van 
ban phiic dap. 

3. Don khieu nai do Ban tiep cong dan trung cong, cac co quan cua H8i 
gong nhan dan, dai bieu }-10i &mg,  nhan dan, to ch*c chinh - xa hOi, to chirc 
chinh - xa 	- nghe nghiep 6 cap tinh, cap huyen chuyen den thi Ban tiep cong 
dan bao cao Chu tich Uy ban nhan dan cimg cap de xin y kien chi dap viec xu ly. 

4. 1D6i voi nhung vu viec khieu nai dong ngu6i, phirc tap, ton dung, keo 
dai da c6 quyet dinh giai quyet nhung ngu6i khieu nai c6 don giri den Thanh tra 
Chinh phu hoac Tru s6 tiep cong dan trung uong thi Truong Ban tiep cong dan 
trung uong bao cao Tong Thanh tra Chinh phu giao cho cac vu, cuc, don vi kiem 
tra, bao cao, de xuat van ban tra 16i cong dan hoc trao dOi v6i Chu tich Uy ban 
nhan dan cap tinh ve huong xir 

Dieu 9. Xir 1ST dun khieu nai doi voi quyet dinh giai quyet khieu nai &A 
có hien ltrc Oar, lulat 

1. Dan khieu nai d6i v6i quyet dinh giai guy& khieu nai da c6 hieu Itrc 
phap 14,t theo quy dinh tai Dieu 44, Lu'a.t Khieu nai thi nguoi xu 15,  don khong 
thu 1y, khong chuyen dan ma huong dan nguoi khieu nai khai kien vu an hanh 
chinh tai Tea nhan dan c6 tham quyen theo quy dinh 	phap 1u4t ye to tung 
hanh chinh, trir trueng hop dugc quy dinh tai khoan 2 Dieu nay. 

2. Dan khieu nai d6i v6i guy& dinh giai guy& khieu nai da c6 hieu luc 
phap lu'at nhung qua nghien dru, xem xet phat hien viec giai quyet khieu nai vi 
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pham phap luat, gay thiet hai clan lgi ich cna Nha mac, quyen va lgi ich hop 
phap cua cong dan, ca quan, to chirc dugc quy dinh tai Dieu 38 Nghi dinh so 
124/2020/ND-CP ngay 19 thang 10 nam 2020 dm Chinh phit quy dinh chi ti6t 
lot so dieu va bien phap thi hanh,Luat Khieu nai thi nguin xir 1ST don phai bao 
cao de ngueri ding dau co quan, to chirc, dan vi minh xem xet, quyet dinh theo 
quy dinh cfra phap luat. 

Dieu 10. Xir dun khieu nai khOng thu(ic tham quyen c6 ho ten, chic 
147.  cim nhieu ngui• 

Dan khikt nai khong thu6c tham quyen giai quy6t cua ca quan, t6 chirc,
don vi minh ma c6 ho ten, chit 1c)'T cua nhieu ngtred thi ngueri xix b'T don hugng 
dan cho mot ngtreei khieu,nai c6 dia chi ro rang gfri don dendAng co quan, to 
chirc, don vi, ngued c6 tham quyen giai quyet. Viec huang dan dugc thtrc hien 
theo Mau so 02 ban hanh kern theo Thong to nay. 

Dieu 11. Xir ly giay 	tai lieu gOc girl ken theo don khieu nai 

Dan khi6u nai c6 giri ken theo giay tey, tai lieu g6c thi ngueri xir ly dan 
sao chup tai lieu do va tra lai cho ngtrei gfri don giay to, tai lieu goc. 

Dieu 12. Xir 157 dun,  khieu nai dOi ATM quyet dinh hanh chinh c6 kha 
'fang gay Kau qua kilo khfic phoc 

Trong tnrong hop c6 can ctir cho rang viec thi hanh quy& dinh hanh chinh 
se gay ra hau,qua 	khac phuc thi ngtrOi xirb'T don phai kip thin bao cao de 
ngtieri ding dau co quan, to chirc, don vi xem xet, quyet dinh tam dinh chi hoc 
kien nghi co quan, ngtreti c6 tham quyen tam dinh chi viec thi hanh quyet dinh 
hanh chinh. 

Sau khi nhan dugc bao cao hoac ki6n nghi, nguefi c6 than quyen c6 trach 
nhiem xem xet, quyet dinh viec tam dinh chi, chiu trach nhiem ve quyet dinh cna 
minh va thong bao cho co quan, to chirc, dan vi da kien nghi biet ket qua. xir 

Muc 2 

XU' LY DON TO CAO 

Dieu 13. Xii1ST don to cao thuiic tham quyen giai quyet 

Don t6 cao thu'6c tham quyen giai quy& cua ca quan, t6 chirc, don vi 
minh \TA, dit dieu kien thu 15/ theo quy dinh tai khoan 1 Dieu 29 Luat TO cao thi 
ngtrgi xir by don bao cao wed dung dau de thy 1ST giai quyet theo quy dinh. 
Viec de xuat thu 1ST giai quyet &roc thtrc hien theo Mau so 01 ban hanh kern theo 
Thong to nay. 

Dieu 14. Xii15,  don to cao khong thmic thArn quy'en giai quyet 

1. Don t6 cao khong thuOc than quyen giai quy& dm co quan, t6 chirc, 
don vi minh thi ngtroi xir b'T don de xuat voi ngtrOi,dirng dau chuyen don va cac 
thong tin, tai lieu kern theo (neu co) den co quart, to chirc, don vi c6 tham quyen 
giai quyet theo quy dinh cua phap luat. Viec chuyen don to cao dugc thtrc hien 
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theo Mau st),03 ban hanh kern theo Thong to nay. Viec chuyen don den co quan 
co thamquyen chi thuc hien met lan doi voi dan to cao c6 ding nei dung. 

, 	2. Dan to cao thuec thAm quyen giai quy& 	ca quan, 	k ch, dan vi 
cap durai truc tiep nhung qua thai hart theo quy dinh 	Luat To cao ma chua 
dugc giai quyet thi nguei )(Cr VT don de xuat ngtrei dung dau co quan, to chirc, 
don vi,  ra van ban yeu cau ngtrei dung dau co quan, to chirc, don vi cap duei 
true tip bao cao ve qua trinh giai quyet to cao, VT do cham giai quyet, xac dinh 
trach nhiem giai quyet to cao va phai bao cao ket qua giai quyet. 

Dieu 15. Xir 157 do'n to cao doi voi ding vi'en 

Don to cao dei vii clang vien vi pham Dieu le Dang, it ,ch ,tnrcmg, nghi 
quyet, chi thi, quy dinh, quy che, ket Juan 	Dang dugc chuyen den co quan c6 
tham quyen de xir 1ST theo quy dinh cua Dang. 

Dieu 16. Xir 1Sr do'n to cao hanh vi vi pham phi)? 1u4t gay thiet hai 
hoac de doa gay thiet hai nghiem trong den lgi ich cua Nha 	quyen va 
loi ich hop phi') elm ca nhan, quan, to chirc 

Don to cao hanh vi vi pham phap luat gay thiet hai hoac de doa gay thiet 
hai nghiem trong den lo,i ich cu' a Nha nuoc, quyen va lgi ich hop phap dm ca 
nhan, co quan, to chirc thi ngtrei xtry don phai kip thai bao cao, tham mtru, de 
xuat de ngueri,dung dau co quart, chirc, don vi ap dung bien phap can thiet 
theo tham quyen hoac thong bao cho co quan, to chirc, don vi c6 tham quyen kip 
thai ap dung bien phap ngan chin theo quy dinh cua phap luat. 

Dieu 17. Xir 1ST don to cao hanh vi vi pham thAna quyen, trinh ttr, thii 
tuc giai quyet khieu nai 

1. Dan to cao nguei giai quyet khieu nai vi pham thAm quyen, trinh tu, 
thu tuc 	quyet khieu nai thi khong thu VT don theo quy dinh cua Luat TO cao. 
Trong truing hop nay, ngueri xir VT don huang clan nguei c6 don tiep tuc thuc 
hien viec khieu nai hoac kited kien vu an hanh chinh tai Tea an c6 tham quyen 
theo quy dinh cua phap luat. 

2. Doi vii don to cao ma ngtrei to cao cung cap dugc thong tin, tai lieu, 
chUng cu )(ac dinh nguei giai quyet khieu nai c6 hanh vi vi pham met trong cac 
dieu cam dugc quy dinh tai cac khoan 1, 2 va 4 dm Dieu 6 Luat Khieu nai thi 
thu ly giai quyet theo quy dinh cua Luat TO cao. 

Dieu 18. XirlS7 thong tin có not dung to cao 

Khi nhan dugc thong tin c6 not dung t6 cao quy dinh tai khoan 2 Dieu 25 
Luat TO cao thi nguei VT VT dan bao cao nguai c6 tham guyen de xem xet, quyet 
dinh viec thanh tra, kiem tra hoac chuyen den co quan, to chirc, ca nhan c6 tham 
quyen de quyet dinh viec thanh tra, kiem tra phuc vu cho cong tic quan 

Dieu 19. Gilt bi mat thong tin Ira bao ve nguiri to cao 
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Trong qua trinh xir ly dan, co quart, t6 chIrc, don vi, ca nhan c6 trach 
nhiem gift bi mat thong tin dm nguoi to cao, not dung to cao theo quy dinh cua 
phap luat. 

Trueyng hop nguoi to cao de nghi dugc bac, ve thi nguoi xir ly dan bao cao 
nguoi dung dal xem xet, giai quyet theo quy dinh cua phap luat. 

Muc 3 

XI.J''1_4)"( CAC LOAI DON KHAC 

Dieu 20. Xiii1ST dun kien nghi, phan anh 

1. Dan kien nghi, phan anh ve nhcing not dung thu6c trach nhiem quan ly 
cua ca quan, to chirc, don vi minh thi nguoi xi/ VT don bao cao, de xuat nguoi 
dimg dau giai quyet, tra 16i theo quy dinh cua phap luat. 

2. Don kien nghi, phan anh ma not dung khong thu6c trach nhiem quan ly 
cua ca quan, chdc, don vi minh thi nguoi xir VT dan,  bao cao, de xuat nguoi 
dung dau quyet dinh viec chuyen don den ca quan, to chuc, don vi co trach 
nhiem giai quyet Aid thong bao cho nguoi gin don. Viec chuyen don kien nghi, 
phan anh dugc thvc hien theo Mau so 04 ban hanh kern theo Thong tu nay. 

Dieu 21. XirlSr.  do'n có nhieu not dung khic nhau 

Dan c6 ca not dung khieu nai, to cap, kien nghi, phan anh thi nguoi xir ly 
don huang dan ngu6i giri dan tach,  rieng tong not dung de giai den dung ca 
quan, to chirc, dan vi, ca nhan c6 tham quyen giai quyet. Viec hugng dan dugc 
thvc hien theo Mau so 05 ban hanh kern theo Thong tu nay. 

Dieu 22. X& 1ST dan thuOc tham quyen giai quyet elm co' quan tien 
hanh to tung, thi hanh an 

Dan thu6c tham quyen giai guy& cria co quan tien hanh to tung, thi hanh 
an thi nguoi xir VT don hugng dan giri dan hoac bao cao, de xuat ngtr6i dung dau 
guy& dinh viec chuyen dan den co quan c6 than' quyen de dugc giai quyet theo 
quy dinh cua phap luat. 

Dieu 23. Xir 1S7 don thuOc tham quyen giai quyet cua Quiic hOi, Uy 
ban Thuirng vu QuOc hOi, HOi Bong nhan dan cac cap, Thuirng trtrc HOi 
&mg nhan dan cac cap 

Dan thu6c tham quyen giai quyet cUa Quo' c h6i, Uy ban Thuong vu Queic 
146i d6ng nhan dan the cap, Thueyng trgc H6i d6ng nhan dan cac cap thi 

nguoi xir ly don huong dan giri dan hoac bao cap nguOi dung dau co quan, to 
chirc, don vi quyet dinh viec chuyen don den ca quan co tham quyen de dugc 
giai quyet theo quy dinh cua phap luat. 

Dieu 24. Xir15,  do'n thuOc tham quyen giai quyet cua cac co' quan khic 
ciia Nha 

Dan thu6c tham quyen giai quyet dm Van phong Chit'  tich mr6c, Kiem 
toan nha nu& \TA cac ca quan khac cua Nha ntr6c thi nguoi xir VT don hugng dan 



9 

giri dan hoc bao cap ngtred dung dau ca quan, to chirc, don vi quye't dinh viec 
chuyen don den ca quan c6 tham quyen de dtrgc giai quyet theo quy dinh cua 
phap luat. 

Dieu 25. Xir 1ST don thuiic trach nhiem giai quyk cua to chuc chinh 
tri, to chirc chinh tri - x-61 hoi, to chfic chinh tri, xi hoi - nghe nghiep, to chfic 
xi Koi, to chtic xi hoi - nghe nghiep va cac to chtic ton giao 

Dan c6 not dung lien quan d'L t6 chuc, hoat dOng cua t6 chuc chinh tri, to 
chirc chinh tri - xa hOi, to chirc chinh tri- xa hoi - nghe nghiep, to chirc xa hOi, to 
chuc xa hOi - nghe nghiep va cac to chirc ton giao thi ngued xir VT don huong dan 
giri don hoc bap „cao ngued dung dau co quan, chirc, dan vi quyet dinh viec 
chuyen dan den to,chuc c6 trich nhiem giai quyet theo quy dinh 	phap luat 
va Dieu le, Quy the hoat dOng cua to chirc dO. 

Dieu 26. XII. IS,  don thuOc them quyen giai quy6t dm don vi sty nghiep 
cong rap, doanh nghiep nha mare va cac don vi, to chirc khac 

Dan lien quan den t6 chuc, hoat &Ong cua don vi sly nghiep cong lap, cila 
doanh nghiep nha mr6c,va cac don vi, to chirc khac thi ngtreii xir don huarng 
dan giri dan hoc chuyen don den don vi, doanh nghiep do de giai quyet theo 
quy dinh cita phap 141 

Dieu 27. Xii15,-  don khi6u nai, don to cao, don kin nghi, phan anh ve 
nhiing va viec có tinh chat phia.c tap 

Dan khieu nai, dan t6 cao, dan kin nghi, phan anh .NTs vu viec ph& tap, 
keo dai, co sly tham gia cua nhieu ngtrOi; vu viec c6 lien quan den quan he doi 
ngoai cua nix& COng hoa xa hOi chit nghia Viet Nam, chinh sach dan tOc, ton 
gido, an ninh chinh tri va trat to an toan xa hOi thi ngtred xu VT dan phai bao cao 
ved ngued dimg dau co quan, to chirc, don vi de kip then ap dung cac bien phap 
xir theo tham quyen hoc de nghi voi cac co quan, , chirc, don vi co tham 
quyen ap dung bien phap xi' ly theo quy dinh cua phap luat. 

Chuang IV 

QUAN Lt THEO DOI, KIEM TRA, DON DOC VIEC 

GIAI QUYET DON KHIEU NAL DON TO CAO, 

DON KIEN NGHI, PHAN ANH 

Dieu 28. Viec Itru don 

1. Viec hru dan dirge thirc hien do'i vai cac loci dan sau day: 

a) Dan khong du dikt kien xis ly quy dinh tai diem b khoan 2 Di'eu 6 dm 
Thong to nay; 

b) Dan khi6u nai có quy&t dinh giai quy& khiL nai d'a c6 hi'eu lirc phap 
luat ma khong thuOc trtrerng hop quy dinh tai Dieu 38 Nghi dinh so 
124/2020/ND-CP ngay 19 thang 10 nam 2020 dm Chinh phi" quy dinh chi tik 
mot so dikt va bien phap thi hanh Luat KhiL nai; don to cao da có k6t luan nOi 
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dung t6 cao va quyk dinh xir VT t6 cao dal c6 hieu rue phap lust ma nguai to cao 
khong cung cap &roc thong tin, tai lieu, chirng cu mai. 

2. Thai han luu don quy dinh tai khoan 1 Di'Ll nay la 01 nam. Het thai 
han neu teen, nguai dung dau ca quan, to chirc, don vi xem xet, quyet dinh vi& 
tieu hUy don theo quy dinh cua phap lust ve luu 

Dieu 29. Quin 1ST, theo dOi dun 

1. Co quan, t6 chirc, don vi tiep nhan, chuyen don c6 trach nhirn nhap 
thong tin vao he thong Co sa dit lieu quoc gia ye cong tac tiep ding dan, giai 
quyet khieu nai, to cao, kien nghi, phan anh theo quy dinh hoac phan mem xir ly , 
don hoac vao so tra dm, quan ly, theo doi. Viec luu trit, vao so theo doi hoac 
sao luu dit lieu tren may tinh, tra ciru thong tin &roc thgc hi*1 theo quy dinh cua 
phap lust ve luu trit, phap lust ye bao v" bi,mat nha nu& va Danh muc bi mat 
Nha nuoc thu6c link vuc thanh tra, quyet khieu nai, to cao va phong, chong 
tham nhimg, tieu cgc. 

2. Co quan, to chirc, don vi nhan clan c6 trach nhirn tra lai ca quan, t6 
chirc, don vi, nguai c6 tham quyen dal chuyen dan theo quy dinh cua phap lust 
va quy dinh cua ThOng to nay. 

Dieu 30. Trach nhiem kiem tra, dOn d6c viec giai quyet khieu nai, to 
cao, kien nghi, phin anh dm Ban Tiep cong dan 

1. Ban Tip cong dan trung cong giUp TOng Thanh tra Chinh phu theo doi 
vi& tiep nhan, VI ly dan &roc giri va chuyen den Thanh tra Chinh phil; chu tri 
phoi hop vai cac vu, cue phu trach dia ban, linh vuc va cac co quan, to chirc 
tham gia tiep cong dan tai Tru sey tiep cong dan trung uang kiem tra, don doc 
vi& tiep nhan, xir VT don, giai quyet khieu nai, to cao, kien nghi, phan anh cua 
BO throng, 

cap 
 truong ca quan ngang 136, ca quan thu'6c,Chinh 	Uy ban 

nhan dan cap tinh, nguai ding dau cac to chirc 
to 	

tri, to chirc chinh tri - xa 
hOi,to chirc chinh tri - xa hOi - nghe nghi'ep, to chirc xa hOi, to chirc xa hOi - 
nghe nghie.p. 

2. Ban Ti6p cong dan tinh, Ban Tip cong dan huy'n c6 trach nhi01 phi 
hop vai ca quan thanh tra nha nu& giUp Chu tich Uy ban nhan dan ding cap 
kiem tra, don dOc vi& tiep nhan xir VT don, giai quyet khieu nai, to cao,,kien 
nghi, phan anh tren dia ban, trong do uu tien nhfing vu 	khieu nai, to cao 
&mg nguai, phirc tap, keo dai. 

Chtro'ng V 

DIEU KHOAN THI HANH 

Dieu 31. Trach nhiem thi hanh 

1. BO tnrang, Thu truang ca quan ngang bO, Thu throng ca quan thu6c 
Chinh phU; Chu tich Uy ban nhan dan cac cap; cac ca quan, to chirc, don vi, ca 
nhan c6 lien quan chiu trach nhim thi hanh Thong to nay. 



11 

2. BO truang BO Qu6c phong, BO truOng BO Cong an can cir quy dinh tai 
Thong tu nay quy dinh viec xix ly don lchieu nai, don to cao, clan kien nghi, phan 
anh lien quan den ca quan, to chic, don vi trong 1irc luting vu trang nhan dan. 

Dieu 32. Hier lure thi hanh 

1. Thong tu nay c6 hieu hrc thi hanh ke tux ngdy thang Warn 2024. 

2. Thong to so 05/2021/TT - TTCP ngay 01 thang 10 nam 2021 dm Thanh 
tra Chinh phi" quy dinh quy,trinh xix VT dan khieu nai, don to cap, dan kien nghi, 
don phan anh het hi'u lgc ke -Ur ngay Thong tu nay c6 hie.0 lgc phap luat. 

3. Trong qua trinh thgc hieu ne'u c6 lcho khan, vuOng mac ho4c c6 van de 
moi phat sinh, de nghi ca quan, to chirc, don vi, ca nhan c6 lien quan phan anh 
kip theri ve Thanh tra Chinh phu de sira dui, be) sung cho phi" hop]. 

TONG THANH TRA Noi nhem: 
- Thu Mang, cac Ph6 Thu Mang Chinh pha; 
- Cac BO, co quan ngang BO, co quan thuec Chinh phu; 
- HDND, UBND cac tinh, thanh pho trgc thuOc TW; 
- Van pheng Chu tich 'mac; 
- Van pheng Quec hOi; 
- HOi dOng Dan tOc va cac Uy ban caa Quec hOi; 
- Tea an nhan dan tOi. cao; 
- Vien kiOm sat nhan dan tOi cao; 
- Kim town Nha nuo.c; 
- Uy ban TW Mat tfan TO quOc Vi4 Nam; 
- Co quan Trung trang caa cac to chic chinh tri - xa hOi; 
- Vu Phap luat, Van pheng Chinh pha; 
- Cac Kim tra VB QPPL, BO Tir phap; 
- Thanh tra cac bo, co quan ngang bO, co quan thuOc 
Chinh pha; 
- Thanh tra cac tinh, thanh phe true thuec TW; 
- Cong bao, COng thong tin dien tir caa CP, TTCP; 
- Cac don vi thuec TTCP; 
- Luu: VT, PC (05 ban). 

Doan Hong Phong 



PHU LUC 

(Ban hanh kern theo Thong tyr so 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 
cfia Thanh tra Chinh phis quy clinh quy trinh xic lY don khieu nai, don to cao, 

don kien nghi, phan anh) 

Mau so 01 - Phieu de xuat thy 157 don 

LONG HOA XA HOI CHU NGHIA VIET NAM 
DOc 14p - Tv do - Hanh phtic 

SO: ..../OX-....(3) 	 .........., ngay 	thang 	nam 	 

PHIEU DE XUAT THU 1.:1:7  HON 	(4) 

Kinh giri: 	 (5) 

Ngay .../.../....(2) nh4n dugc don 	  (4) cila Ong (ba) 
	 (6) 

 

Dia chi: 	  

NOi dung don:  	 (7) 
Vu viec da duo, c 	 (8) giai quyet ngdy .../.../.... (neu co). 

Sau khi xem xet not dung don va can dr quy dinh cua phap 1u4t, .... (2) de 
xuat 	(5) thu VT de giai quyet don dm Ong (ba) 	 (6) 

Phe duyet ctia ...(5) 	Lanh dao dun vi de xuat 

Ngay thang nam... 	(KY, ghi r5 ho ten) 
(KY, ghi r5 ho ten) 

Ngtari de xuat 

(KY, ghi r5 ho ten) 

Ghi chti: 

(1) Ten co quan, to chirc, don vi cap tren trirc tip(n6u co). 

(2) Ten co quan, to chirc, dcm vi xir 1ST don. 

(3) Chu vi6t tat ten co quan, to chirc, don vi xir 1ST don. 

(4) Don khi'en nai hocdon to cao. 

(5) Nguei dimg dAu co quan, to chirc, don vi co thAm quy'en giai quy6t. 

(6) Ho ten ngtroi khi6u nai ho4c nguari to cao. 

(7) Trich ye'u torn tat v" not dung don. 

(8) Ngtthi co thAm quy&I da giai quy6t (n6u co). 

(1)  

(2)  
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Mau so 02- Phieu hulfeng dan 

	(1) 
	 (2) 

LONG HOA XA 110I CHU NGHIA VIET NAM 
DOc lap - Tv do - Hanh phtic 

S6: .../...(3)-... 

V/v Huang clan giri don 
khieu nai 

 

ngay thang nam 	 

PHIEU HVONG DAN 

Kinh 	 (4) 

Dia chi: 	  

Don c6 not dung. 	 (5) 
Can cir Luat Khi6u nai, Nghi dinh s6 124/2020/ND-CP ngdy 19 thang 10 

narn 2020 dm Chinh phu quy dinh chi tiet mot so dial va bien phap thi hanh Luat 
Khi6u nai, Thong to so 05/2021/TT-TTCP ngdy 01 thang 10 Warn 2021 dm Thanh 
tra Chinh phu quy dinh quy trinh xir 13'T don khieu nai, don to cao, don kien nghi, 
phan anh, thi khieu nai cua ong (ba) thu8c tham quyen giai quyet caa, 	(6),,de 
nghi 8ng (N.) 	don khieu nai den 	(6) de dugc giai quyet theo tham 
quyen. 

Noi 	 (7) , 
- Nhu tren; 	 ghi ro ho ten va gong dau) 
- Lim: VT; ... (3). 

Ghi chit: 

(1) Ten co quan, to chirc, don vi cap tren truc ties') (n'eu co). 

(2) Ten co quan, to chirc, don vi xir 13"/ don. 

(3) Chit viet tat ten co quan, to chirc, don vi xir 1ST don. 

(4) Ho ten dm nguoi khieu nai. 

(5) Tom tat not dung khieu nai. 

(6) Co quan có thAm quyen xem xet giai quy'et. 

(7) Chuc danh Thu tnrong co quan, don vi giri phi'eu huong dan. 
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Mau so 03- Phieu chuyen dun to cao 

LONG 116A XA-  110I CHU NGHIA VIET NAM 
DOc 14p - Ttr do - Hanh phtic 

SC): .../...(3)-...(4) 	 ......., ngay 	thang 	nam 	 

V/v chuye'n don to ca.() 

PHIEU CHUYEN DON TO CAO 

Kinh giri: 	 (5) 
Ngdy thang nam 	(2) 	 nhan dugc don to cao ghi 

ngay thang nam ... cua cong dan ve 	 (6) 

Can cir quy dinh cua Lu4t T('; cao, Nghi ,dinh 31/2019/ND-CP ngay 
10/4/2019 d phi" Chinh ph Quy dinh chi tiet mot so dieu va bin phap to chirc thi 
hanh LI* 're) cao, Thong to so /2024/TT-TTCP ngay thang 10 nam 2021 dm 
Thanh tra Chinh phu quy dinh quy trinh xirl'y don khieu nai, don to cao, don kien 
nghi, phan anh, 	 (2) chuyen don dm cong 
dan 	den 	 (5) de xem xet, giai quyet theo quy dinh cua phap ltfat 
va thong bao ket qua den 	 (2) 

Nei nh(in:   (7) 	, 
- Nhu teen; 	 (KY, ghi ho ten va eking dau) 

- Ltru: VT; ... (4). 

Ghi chti: 

(1) Ten co quan, to chide, don vi cap tren true tier, (n6u co). 

(2) Ten co quan, t6 chirc, don vi ban hanh van ban chuy6n don to cao. 

(3) Chit vi6t tat ten co quan, to chic, don vi ban hanh van ban chuyen don. 

(4) Chit vi6t tat ten don vi sop than van ban chuyen don. 

(5) Chirc danh ngtrei dirng d'au co quan, to chirc, don vi c6 tham quyn giai quy6t to cao. 

(6) Tom eat not dung to cao. 

(7) Chirc vu ngued c6 tham quyL 1(3'T van ban chuyen don t6 cao. 

(1)  
(2)  
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Mau so 04-Phieu chuyen kien nghi, phan anh 

CONG HOA xA Ho CHU NGIIIA VIET NAM 
DOc 14p - Tu- do - Hanh phtic 

SO: .../...(3)-...(4) 	 .........., ngay 	thang 	nam 	 

V/v chuyen dun kin 
nghi, phan anh 

PHIEU CHUYEN IAN KIEN NGHI, PHAN ANH 

Kinh 	 (5) 
Ngdy thang Warn 	(2) nhan dugc don ghi ngay thang 
	(6) 

Dia chi: 	  

Don co not dung. 	 (7) 
Sau khi xem xet not dung don, can cir Th8ng to so 05/2021/TT-TTCP ngdy 

01 thang 10 nam 2021 dm Thanh tra Chinh phit quy dinh quy trinh x11 15T don 
khieu nai, don to cao, don kien nghi, phan anh va quy dinh cua pita') luat, 
	  (2) chuyen dun dm 	(6) den 	(5) de 
dugc xem xet, giai quy6t theo quy dinh cua phap luat va thong bao ke't qua giai 
quyet den 	(2). 

No'i nhOn: 
- Nhu tren; 
- ....(6); 
- Ltru: VT; ... (4). 

	(8) 
(K3, ghi r5 ho ten va (long cau) 

Ghi chti: 

(1) Ten co quan, t6 chirc, don vi cap tren twc tip (n6u co). 

(2) Ten co quan, t6 chirc, don vi ban hanh van ban chuyL don kin nghi, phan anh. 

(3) Chit viet tat ten co quan, t6 chirc, don vi ban hanh van ban chuyC'n don. 

(4) CUT vie't tat ten don vi soan did() van ban chuy6n don. 

(5) Co quan, t6 auk, don vi co tham quy6sn giai quy'et. 

(6) Ho ten nguoi hoac ten co quan, t6 chirc, don vi CO kin nghi, phan anh. 

(7) TOm tat not dung kin nghi, phan anh. 

(8) Chirc vu ngtroi c6 Chaco qu34n IcSi van ban chuy6n don. 

(1)  
(2)  
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A 	 . A 
Mali so 05- Phieu hinimg an dun co nhieu not dung khac nhau 

LONG HOA XA 110I CHU NGIIIA VIET NAM 

DOc 14p - Tv do - Hanh phtic 

S6: .../HID-...(3) 	 .........., ngay 	thong 	nam 	 

PHIEU HIfUNG DAN 

(Dun có nhieu not dung khac nhau) 

Kinh giri: 	  (4) 

Ngdy thang nam 	(2) nhan dugc don ghi ngay thong 
	(4). 

Dia chi: 	  

Sau khi xem xet not dung don va thong tin, tai lieu kern theo (neu co), can 
cir quy dinh cua phap luat, don cua Ong (ba) thuOc tham quyen giai quyet cua 
cac ca quan sau day: 

1. Ni0 dung 	(5) thuOc tham quyen giai quyet cua 	(6) 

2. 	  

Vi vay, de nghi 	 (4) viet tach cac not dung dan nhu da 
huong dan gin den co quan có tham quyen de dugc giai guy& theo quy dinh cua 
phap luat. 

Nai nhem: 	(7) 
- Nhu ten; 	 (4, ghi r5 ho ten va gong datt) 
- (4); 
- Luu: VT; ... (3). 

Ghi chti: 

(1) Ten co quan, t6 chirc, don vi cap teen trgc tip (n6u co). 

(2) Ten co quan, t6 chirc, don vi ban hanh van ban huang dan. 

(3) Chit vie't tat ten co quan, t6 chirc, don vi ban hanh van ban hung dan. 

(4) Ho ten dm ngtroi vi6t don. 

(5) Trich y'L not dung khieu nai, t6 cao hoc kien nghi, phan anh. 

(6) Chirc danh thu truOng co.  quan, t6 chirc, don vi c6 tham quy'n giai quye't. 

(7) Chirc vu ngtroi c6 tham quy'Ll 1(3'7 van ban htrong 

(1)  

(2)  



	

THANH TRA CHiNH PHU 	LONG HOA XA HOI CHU NGHTA VIET NAM 
DO lap - Ty. do - Hanh phtic 

SO: 	/2024/TT-TTCP 	Ha Nai, ngay thang nam 2024 

THONG TU' 
HU'ONG DAN VIEC TIEP CONG DAN 

Can cu Luat Khi -Au nai ngay 11 thang 11 nam 2011; 

Can tie Luat Tiep cong dan ngay 25 thang 11 nam 2013; 

Can cir Ludt TO cao ngay 12 thang 6 nam 2018; 

Can tie Nghi clink ,sa 64/2014/ND-CP ,ngay 26 thang 6 nam 2014 cita 
Chinh phis quy ciinh chi tiet thi hanh mat so dieu cita Luat Tie], cong clan; 

Can ar Nghi dinh ,sa 31/2019/ND-CP ngay 10 timing 4 nam 2019 cita 
Chinh phit quy dinh chi tiet mat so dieu cita Luat TO cao; 

Can ar Nghi dinh so 124/2020/ND-CP ngay 19 thang 10 nam 2020 cita 
Chinh phi quy dinh chi flit mat so dieu va bin phap to chic thi hanh Luat 
Khieu nai; 

Can at. Nghi dinh so 55/2022/ND-03  ngay 23 thong 8 nam 2022 ctia 
Chinh phi quy dinh Ca so die lieu Quoc gia ye cong tac tiep cong dan, xer ly 
dan, giai quyet khieu nai, to cao, kien nghi, phan anh; 

Can c& Nghi dinh so 81/2023/ND-CP ngay 27 thang 11 nam 2023 cita 
Chinh phi quy dinh chirc nang, nhie:m vu, quyen han va ca cau , chirc cita 
Thanh tra Chinh pith; 

Theo cfe nghi cita Trtrang ban Tiep cong dan Trung cong va Vu truang 
Vu Phap ch4 

Tang Thanh tra Chinh phi( ban hanh Thong to hwung can vie:c tiep 
c 'Ong dan. 

Chuang I 

NHUNG QUY DINH CHUNG 

Dieu 1. Phalli vi dieu chinh 

Thong to nay quy dinh viec tiep cong dan d6n khiL nai, to cao, kin nghi, 
phan anh tai nai tiep cong dan cila co quan, to chic, dun vi có trach nhiem tiep 
cong dan theo quy dinh tai cac diem a, b, c va d, khoan 1, Dieu 4 dm Luat Tiep 
cong dan va cac ca quan thuOc Chinh phu, don vi sly nghiep cong lap theo quy 
dinh tai Nghi dinh so 64/2014/ND CP ngay 26 thang 6 nam 2014 dm Chinh 
phu quy dinh chi tie't thi hanh mot so dieu cua Luat Tiep cong dan. 
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Dieu 2.1)81 tuvng ap dung 

1. Ca quan hanh chinh nha nugc, Ca quan thuc Chinh phu, dan vi su 
nghiep cong lap (sau day goi chung la ca quan, dan vi), nguoi dirng dau co 
quan, dan vi va ngued tiep ding dan. 

2. Ng-Lied khieu nai, to cao, kien nghi, phan anh den trinh bay true tiep tai 
Tru so tiep cong dan hoc dia diem tiep cong dan. 

3. Ca quan, to chdc, ca nhan c6 lien quan den cong tac tiep cong dan. 

Dieu 3. Muc dich cua vqc tiep cong din 

1. Huong clan cong dan thuc hien quyen khieu nai, to cao, kien nghi, phan 
anh dung quy dinh phap luSt; gop phan tuyen truyen, phO bin phap luSt. 

, 2. Tiep nhan khieu nai, cao, kien nghi, phan anh thuc tham quyen giai 
quyet cua nguefi dung dau co quan, dan vi de xem xet, giai quyet theo quy dinh 
cua phap luSt hoc chuyen dan khieu nai, dan to cao, don kien nghi, phan anh 
den ca quan hoc ngtred c6 tham quyen giai quyet. 

Dieu 4. Tiep cong din trine tuyen 

Nha ntrOc to chirc trien khai,  tier) cong dan true tuyen tai cac ca quan 
Trung uang va dia phuang; viec tiep cong dan true tuyen thuc hien theo Quy 
the Tiep cong dan true tuyen cua Thanh ,tra Chinh phti va theo quy dinh tai 
Thong to nay (doi \Ted cac ca quan c6 dieu kien). 

Dieu 5. Viec tir chOi tie') cling dan 

Ngtred tiep cong dan dugc tit eh& tiep cong dan trong cac truemg hop quy 
dinh tai khoan 1 va khoan 2 Dieu 9,Luat Tier, cong dan va phai giai thich cho 
cong dan dirge biet VT do -Ur choi tiep, &rig tiled bao cao nguefi phu trach tiep 
cling dan. 

, Twang hop tir ch6i tiep cong dan theo quy dinh tai khoan,  3 Dieu 9 Luat 
Tiep cong dan thi ngued dung dau co quan, don vi phu trach tiep cong dan ra 
Thong bao tir choi tiep cong dan. Thong bao dugc thuc hien theo Mau so 01 ban 
bath kern theo Thong to nay. 

Dieu 6. Giai thich tir ngir 
. Trong Thong to nay cac tir ngir clued day dugc bleu nhu sau: 

1. Don la Van ban c6 not dung dugc trinh bay clued mot hinh tithe theo 
quy dinh cua phap lust, giri den,ca quan, to chIrc, don vi, nguai c6 tham quyen 
de khieu nai hoc cao hoc kien nghi, phan anh. 

, 2. Gidy to toy than la gidy to c6 dan anh va thong tin ca. nhan do co quan 
c6 tham quyen cap, con gia tri sir dung. 
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Chuang II 

TIEP NGU'dI KHIEU NAI, NG1U'dI TO CAO, NGIIOI KIEN NGHI, 
PHAN ANH 

Muc 1 

XAC DINH NHAN THAN CUA NGUbI KHIEU NAI, NGU'dI TO CAO, 
NGU'OI MEN NGHI, PHAN ANH VA. T1NH 	PHAP CUA NGUI4I 

DAI DIEN THEO QUY DINH CUA PHAP LUAT 

Dieu 7. Xic dinh nhan than dm ngtriri khieu nui, ngtdri to cal), nguiri 
kien nghi, phan anh 

1. Khi tiep nguoi khieu nai, nguoi tiep cong dan yeu cau ho neu rO ho ten, 
dia chi ya xuat trinh giay to -Lay than. 

‘2. Khi tie') nguoi t6 cao, nguoi kien nghi, phan anh, nguoi tiep cong dan 
yeu cau nguoi to cao, nguoi kien nghi, phan anh neu rO ho ten, dia chi ya xuat 
trinh giay to tit),  than. 

Trong qua trinh fief) nguoi t6 cao, nguoi tier) cong dan phai giu bi mat ho 
ten, dia chi, but tich nguoi to cao theo quy dinh cua phap luat ye to cao. 

Dieu 8. Mc dinh tinh hop phap cita ngtdri dui dien, nguoi dtrov uy 
quyen,114t su hoc try gitip vien phap 113"7 

1. Truerng hop co quan, t6 chile thgc hien yiec khieu nai thong qua nguoi 
dai dien id nguoi dung dau co quan, to chic thi nguoi tiep cong dan yeu cau 
nguoi dai dien xuat trinh giay giai thieu, giay to tny than. 

Trong trueng hop nguoi dirng dAu co quan, t6 chic ny quyen cho nguoi 
dai dien theo quy dinh cua phap luat de thus hien NT* khieu nai thi nguoi tiep 
cong dan de nghi nguoi dugc ny quyen xuat trinh giay to tit)/ than, giay ny 
quyen cua nguoi ny quyen. 

2. Truerng hop nguoi den trinh bay viec khieu nai la nguoi dai dien, nguoi 
dugc ny quyen cua nguoi khieu nai dugc quy dinh tai diem a, khoan 1, Dieu 12 
Luat Khieu nai thi nguoi tiep cong dan yeu cau xuat trinh giay to chung minh 
yiec dai dien, fly quyen hop phap hodc giay to khac c6 lien quan. 

Tmerng hop nguoi den trinh bay la nguoi dai dien, nguoi dugc uy quyen 
hop phap thi nguoi tiep cong dan tien hanh cac thu tic tiep nhu doi y6i nguoi 
khieu nai. 

3. Twang hop nguoi khieu nai uy quyen cho 1114 su hoc trg ginp \Tien 
phap VT thgc hien yiec khieu nai thi nguoi tiep cong dan yeu cau luat su hoc trq 
ginp \Tien phap ly xuat trinh The luat su, The trq ginp \Tien phap l'y ya Giay Ay 
quyen khieu nai. 

4. Throng hop cong dan khong c6 gi'Ay uy quyen hoc IT* uy quyen khong 
theo dung quy dinh tai diem a, diem b khoan 1 Dieu 12 Luat Khieu nai thi nguoi 
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tiep cong dan khong tiep nhan 116 so vu vi& va giai thich ro VT do, hung clan 
cong dan lam cac thu tuc can thiet de thgc hien vi& khieu nai theo dung quy dinh. 

Muc 2 

TIE)? NHAN, PHAN LOAI, XILY NOI DUNG KHIEU NAL TO CAO, 
MEN NGHI, PHAN ANH 

Dieu 9. Tiep nhan khieu nai, to cao, kien nghi, phan anh 

1. Khi cong dan (IL trinh bay trgc tiep va khong có don thi ngued tiep 
cong dan huong dan cong danviet don khieu nai, to cao, kien nghi, phan anh; 
truing hop cong dan khong Net chit thi ghi chep day du, trung,  thgc, chinh xac 
tied dung trinh bay dm cong dan; not dung nao chua thi de nghi cong dan 
trinh bay them, sau do doc lai cho cong dan nghe va de nghi ho 14-  ten ho;dc 
diem chi xac nhan vao van ban. 

2. Truing hop cong dan d6n trinh bay va có don vii not dung cu th& ro 
rang, co the xac dinh dugc ro tinh chat vu vi& va co quan có tham quyen giai 
quyet thi nguei tiep ding dan huong dan cong dan gUi don den co quan co tham 
quyen de dugc xem xet, giai quyet theo quy dinh cua phap luat. 

3. Truing hop nhi'Ll nguii d6n khi6u nai, to cao, kien nghi, phan anh ve 
cling mot not dung thi ngued tiep cong dan huong dan ho Cir rived dai die -1 de 
trinh bay (toi da la ,nam ngued), ghi lai not dung trinh bay va de nghi ngued dai 
dien kST ten holac diem chi )(de nhan vao van ban. 

4. Truing hop cong dan trinh bay nhi'eu not dung, vita co not dung khi6u 
nai, có not dung to cao, kien nghi, phan anh thi ngued tiep cong dan huong 
dan cong dan thgc hie;n vi& khieu nai, to cao, kien nghi, phan anh theo quy dinh 
cua phap luat. 

5. Vic tiep nhan, ghi chep not dung khiL nai, to cao, kie'n nghi, phan anh 
va,  vi& huong dan cong dan viet don hoc chuyen don den co quan, ngueYi có 
tham quyen giai quyet phai dugc vao nhap vao he thong Co so dit lieu Quoc gia 
ve cong tac tiep cong dan, 15/ don, giai quyet khieu nai, cao, kien nghi, 
phan anh,vashi vao So tiep cong dan (trong twang hop chua có H" thong co so 
du lieu ve tiep cong dan) hoc phan mem quail ly cong tac tiep cong dan. 

Dieu 9. Phan loai, xir 157 khieu nai, to cao, kien nghi, phan anh 

1. Vic phan loci, xir 1ST not dung khieu nai, t'6 cao, ki6n nghi, phan anh 
dugc can cir vao ban ghi not dung trinh bay hoc don dm cong dan va thgc hie;ri 
theo Thong to so 	/2024/TT — TTCP ngdy,  thong nom 2024 dm Thanh 
tra Chinh 	quy dinh quy trinh 15/ don khieu nai, don to cao, don kien nghi, 
phan anh. 

2. )'( kiL trinh bay not dung khiL nai, to cao, ki6n nghi, phan anh khong 
th0c tham quyen giai quyet dm co quan, don vi tiep cong dan thi ngued tiep 
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ding dan huomg dan cong dan viec dan giri den ca quan, to chirc c6 tham quyen 
giai quyet. 

Truong hop not dung thuOc tham quyen giai guy& cila Ca quan, dart vi 
mink thi ngtroi tiep cong dan tiep nhan cac thong tin, tai lieu de bao cao ngueyi 
c6 tham quyen giai quyet. Neu cong dan cung cap cac thong tin, tai lieu, chirng 
cu c6 lien quan den khieu nai, to cao, kien nghi, phan anh thi ngueri tiep cong 
dan xem xet de tiep nhan cac thong tin, tai lieu, chung cu do. Viec tiep nhan 
thong tin, tai lieu, chimg cu dugc thvc hien bang giay bien nhan theo Mau so 
02 ban hanh kern theo Thong to nay. 

Chtrung III 

TIEP CONG DAN VA QUAN L'i7, THEO DOI VIEC TIEP CONG DAN 
CUA NGU'OI DUNG DAU CO QUAN, DON VI 

Dieu 10. Trach nhiem cua ngtroi dung dAu ca quan, dun vi trong vies 
trtrc tiep tiep cong dan 

1. Nguoi dung dau ca quan, don vi phai trgc tiep tiep cong dan d6 rang 
nghe, xem xet, giai quyet va chi dao viec giai quyet cac khieu nai, to cao, kien 
nghi, phan anh thuOc tham 9uyen cua minh hoac thuOc tham quyen cua nguoi 
dirng dau co quan, don vi cap,  dui trong cong tac tiep cong dan, xir dan va 
giai quyet khieu nai, to cao, kien nghi, phan anh. 

Ngtrei dung dau ca quart, don vi co trach nhiem tier) cong dan dinh kST 
hoc d'Ot xuat theo quy dinh cua Luat Tiep cong dan va kiem tra, don doe viec 
VT ly sau tiep cong dan cua cac ca quan, don vi. 

2. Viec tiep cong dan cua nguOi dung dau ca quan, dun vi phai dugc cong 
chdc, vien chirc gifip viec nhap vao,he thong Ca so lieu Quoc gia cong tac 
tiep cong dan, xir I 'y don, giai quyet khieu nai, to cao, kien nghi, phan anh va 
ghi vao So,tiep cong dan (trong truOng hop,chua,c6 Ca so clic lieu Quoc gia ye 
cong the tiep cong dan, x* don, giai quyet khieu nai, to cao, kien nghi, phan 
anh) hoc phan,  mem quail VT cong tac tiep cong dan Ira dugc hru tai nai tiep 
cong dan. Y kien chi dao cua ngtrai dung dau ca quart, dan vi trong NT* giai 
quyet cac khieu nai, to cao, kien nghi, phan anh tai Tru so tiep cong dan phai 
dugc rap thanh van ban \Ta gui cho cac ca quan, to chfrc, don vi c6 lien quan de 
trien khai thut hien theo dung yeu cau, not dung chi dao; an dinh tiled gian giai 
quyet phi' hop yeri quy dinh cua phap luat va ca quan, to chirc, dan vi c6 trach 
nhiem giai quyet phai giri ket qua giai quyet cho cong dan dugc biet. 

3. Khi tier) cong dan, neu vu viec rO rang, cu the, c6 ca so va thuOc tham 
quyen giai quyet thi ngued dirng dau ca quan, dan vi phai tra loi ngay cho cong 
dan biet; neu vu viec ph*c tap can nghien dru, xem xet thi not rO thed han giai 
quyet va ngtro'i can lien N de ilia ket qua giai quyet. 

4. Ke't thuc viec tiep cong dan, ngtari dirng dau ca quart, dan vi ra thong 
bao ket luan vies tiep cong dan; thong bao ket luan phai giri den cac ca quan co 
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lien quan va cong dan, ding nhu dang tai cong khai tren Trang thong tin dien tur 
(Web) dm ca quan, dan vi. 

Dieu 11. Trach nhiem dm Ban tiep cong dan, cling chfrc, vien chtic 
dulyc giao nhiem vu glop nguiri clung dau co' quan, dun vi tiep cong dan va 
trach nhiem cila co' quan, do'n vi có lien quan 

1. Ban Tiep cong dan, cong chirc, vien chUc dugc giao nhiem vu gidp 
ngued dUng dau co quan, don vi tiep cong dan va co quan Thanh tra nha nu& 
hoac Van ph6ng t5' y ban nhan dan ding cap c6 trach nhiem: 

a) Sap xep viec tie') cong dan cua ngu6i dUng dau co quan, don vi va 
thong bao cho co quan, don vi c6 lien quan biet; uu tien nhang vu viec khieu 
nai, to cao, kien nghi, phan anh &mg ngu6i, phirc tap, keo dai; 

b) Cur ngueri ghi chep not dung viec tiep cong dan; n6i dung ghi chep phai 
trung thgc, day du, rO rang. 

c) Chuan bi cac dieu kien can thiet khac de ngu6i dung dau ca quan, dun 
vi thgc hien viec tiep ding dan. 

2. Co quan, don vi c6 lien quan den not dung khieu nai, t6 cao, kien nghi, 
phan anh c6 trach nhiem: 

a) Cir ,dai dien lanh dao ca quan, dan vi ding tiep cong dan de thgc hien 
nhiing yeu ca do ngu6i &mg dau ca quan, don vi giao; 

b) Cir cong chirc, vien chirc de ghi chep not dung viec tiep cong dan, nhan 
cac thong tin, tai lieu do cong dan cung cap; 

c) Chuan bi day du nhang thong tin, tai lieu lien quan den not dung vu 
viec khieu nai, to coo, kien nghi, phan anh ma nguad &mg dau ca quan, don vi 
se tiep cong dan. 

3. Ket -auk viec tiep cong dan, cac co quan, don vi c6 lien quan chiu trach 
nhiem giup ngu6i dung dau ca quan, don vi chuan bi van ban tra led cong dan. 

Twang hop vu viec lien quan den trach nhiem cua nhieu cap, nhieu nganh 
thi ca quan thanh tra nha nuoc cung cap c6 trach nhiem ph6i hop v6i cac ca 
quan, don vi, ca nhan c6 tham quy'en nghien dru, phan tich tinh chat, mu c d6, 
nguyen nhan cua vu viec,de de xuat cac bin phap 	quyet, &rig thed chuan bi 
van ban de nguad dung dau ca quan, don vi tra lad cong dan. 

Dieu 12. Theo doi, quan l5,  viec tiep cong dan 

Viec tiep cong dan den khieu nai, t6 cao, kien nghi, phan anh phai ducfc 
nhap vao N thong Co s6 du lieu Quoc gia ve cong tac tiep cong dan, xir VT don, 
giai quyet khieu nai, to cao, kien nghi, phan anh 	ghi vao SO tiep cong dan 
(trong trung hop chua c6 He thong ca se, dit lieu ye tiep cong dan) hoac phan 
mem quan ly cong tac tiep cong dan. 
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S '6 tiep cong dan doge thtrc hi'en theo Mau se; 03 ban hanh kern theo 
Thong tu nay. 

Chiromg IV 

DIEU KHOAN THI HANH 

Dieu 13. Hien lure thi hanh 

1. Thong tu nay c6 hieu lire ke tir ngay 	thang nam 2024. 

2. Thong tu s6 04/2021/TT - TTCP ngay 01 thang 12 nam 2021 dm 
Thanh tra Chinh phu quy dinh quy trinh tiep cong dan het hieu luc ke to ngay 
Thong tu nay c6 hieu ltrc phap luat. 

3. Trong gua trinh thtrc hien neu co kilo khan, vu6ng mac hoc c6 van de 
rnori phat sinh de nghi co.  quan, to chirc, don vi, ca nhan co lien quan phan anh 
kip tiled ye Thanh tra Chinh phu de sira d6i, b6 sung cho phit hop./. 

Noi nh'On: 
- Thu Maw, cac Pho Thu tiremg Chinh pha; 
- Cac BO, co quan ngang BO, co quan thuOc Chinh pha; 
- HDND, UBND cac tinh, thanh pho tray thuOc TW; 
- Van phong Trung uong va cac Ban dm Dang; 
- Van phong Chu tich 
- Van phong QuOc hOi; 
- Hoi d6ng Dan tOc va cac Uy ban dm Qutic hOi, 

cac co quan true thuOc Uy ban Thuong va QuOc hOi; 
- Toa an nhan dan tOi cao; 
- Vien ki6m sat nhan dan toi cao; 
- Kim toan Nha nuocc; 
- Uy ban Trung uong 1A4t tra.n TO quOc V* Nam; 
- Co quan Trung cong cua cac to chac chinh tri - xa hOi; 
- Vu Phap luat, Van phong Chinh pha; 
- Cac Kim tra VB QPPL, BO Ta phap; 
- Thanh tra cac 1)0, nganh TW; 
- Thanh tra cac tinh, thanh phO -aye thuOc TW; 
- Ong bao, COng thong tin dien ti caa CP, TTCP; 
- Cac don vi thuOc TTCP; 
- Luu: VT, BTCDTW (05 ban). 

TONG THANH TRA 

Doan Wing Phong 



PHU LUC 

(Ban hanh kern theo Thong tie so /2024/TT-TTCP ngay thang nam 2024 
cia Thanh tra Chinh phi quy clinh quy trinh tie") cong dan) 

IVIAu so 01-Thong bao ye viec tir choi tiep cong dan 

	 (1) 	LONG Hem xA HOI CHU NGHTA VIET NAM 
	 (2) 	 Bac lap - Tu. do - Hanh phtic 

S6: /TB-....(2) 	.........., ngay ... thang ... nam 	 

THONG BAO 

Kinh giri: 	  (3) 

Ngay ... thang ... nam ..., Ong (ba) 	 (3) 
S6 CCCD/I-16 chieu (hoac gidy to thy than): ..., ngay cdp: .../..../...., not 

cap 	 

Dia chi: 	 den 	 (2) de khieu nai (t6 cao) ve 
viec 	 (4) 

Vu vi'ec da dugc giai guy& dUng chinh sach, phap luat, dugc co quan nha 
ntrgc c6 tham quyen kiem tra, ra sok va thong bao tra 1gi bang van ban theo 
dung quy dinh cila phap luat. 

Can cir khoan 3, Dieu 9 Luat Tiep cong dan, 	(2) tit ch6i tier, 
nhan not dung khieu nai (to cao) cUa Ong (ba) 	 (3) va thong bao de Ong 
(ba) dugc biet./. 

Noi nhijn: 
- Nhu ten; 
- (1)... (de b/c); 
- (5) ... (de p/h); 
- Lau: VT, ho so. 

Thu trtr&ng, co' quart, to chtic, don vi 
(lc), ghi rei ho ten, gong &flu) 

Ghi chti: 

(1) Ten co quan, t6 chirc, don vi cap tren tr?c tip (n6u co). 

(2) Ten co quan, t6 chirc, don vi tip cong dan. 

(3) Ho ten ngired khi6u nai (t6 cao). 

(4) T6m tat not dung khi6u nai (t6 cao). 

(5) Ten co quan, t6 chirc, don vi, ca nhan c6 lien quan. 
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Mau so 02- Giay bien nhan thong tin, tai lieu 

CONG HOA XA HOI CHU NGHIA VIET NAM 
DOc 1;ap - Ttr do - Hanh phtic 

ngay thang nam ......... 

GIAY BIEN NHAN 

Thong tin, tai lieu 

Vao gier ngay thang narn ..tai: 	 (2) 

Toi la 	  (3) aim vu: 	  

Da nhan cua ong (ba) 	 (4) 

So cCCD/HO chi6u (hoac gidy to tuy than): 	, ngay cdp: .../..../.... not 
cap 	  

Dia chi: 	  

cac thong tin, tai lieu sau: 

1 	  (5) 
2 	  

3 	  

Gidy bien nhan thong tin, tai lieu, dugc lap thanh ... ban, giao cho ngueei 
cung cap th8ng tin, tai lieu 01 ban./. 

Ngtroi cung cap thong tin, tai lieu 	Ngtroi nh4n 
(KY, ghi ho ten) 	(KY, ghi ro ho ten, gong clau - neu co) 

Ghi chii: 

(1) Ten ca quan, t6 chirc, don vi cap teen (neu co). 

(2) Ten ca quan, t6 chirc, don vi tiep cong dan. 

(3) Ho ten can 130 nhan thong tin, tai lieu, bang chirng. 

(4) Ngtroi khieu nai (t6 cao, kien nghi, phan anh); ngtred có lien quan den IT viec 
khieu nai (t6 cao, hen nghi, phan anh). 

(5) Ghi reS ten, s6 trang, tinh trang caa thong tin, tai lieu, bang chirng (tai lieu, b.'ng 
chirng la ban pho to holac ban sao cong chirng). 

(1)  
(2)  
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Mau so 03- SO tiep can dfin 
SO TIEP CONG DAN 

TT 
Ngay 

, 
tiep 

Ho 
ten - 
Dia 
chi 

CCCD/HO 
chieu ciia 
cong dan 

e, 	N i 
dung 

vu viec 

Phan 
loci 

don/Se 
nguiri 

Co 
quan 

da giai 
, 

quyet 

Huo'ng 'dr 11* 

Theo 
doi ket 

qua 
giai ,„ 

quyet 

Ghi 
chil 

Thu 1ST 
a giai  

quyet 

Tra lai 
don va 
ingeng _ 

dan 

Chuyen 
don den 
co quan, 
to chin 

don vi có 
thin) 
quyen 

I 2 3 4 5 6 7 8 9 10 11 12 

Ghi 

(1) SO thin 

(2) Ngay tiep. 

(3) Ho ten, dia chi. 

(4) CCCD/HO chieu cua cong dan (neu cong dan khong c6 CCCD/HO chieu thi ghi cac 
thong tin theo gidy to tily than) 

(5) Tom fat not dung vu viec. 

(6) Phan loaf don cua ding dan (khieu nai, to cao, hen nghi, phan anh), so cong dan 
c6 don ding mot not dung. 

(7) Ghi ro ca quan, to chile, don vi da giai guy& het thdrn quyen. 

(8) Danh clan (x) neu thuOc tharn quyen giai quyet. 

(9) Ghi fa' hirang clan cong dan den co quan, to chirc, don vi nao, so van ban hirang 

(10) Ghi ro ten ca quan, to chirc, don vi c6 thdrn quyen thu ly giai quyet, so van ban 
chuyen don. 

(11) Nguoi tier, dan ghi chop, theo dOi qua trinh, ket qua giai quyet dan cua cong dan. 
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